Family Support
in Schools
Helping children and families
feel safer and achieve more

www.safety-net.org.uk • e: info@safety-net.org.uk
t: 01273 411613 @safetynetbtn safetynetbrighton

Working with communities to keep children safe

Get in touch
For all enquiries about Safety Net’s Family
Support Service in schools, please contact:
Terri Fletcher, Safety Net Director
Office: 01273 411 613 / Mobile: 07900 180 199
Email: terri.fletcher@safety-net.org.uk
Julie Stokes, Children, Young People & Families
Team Manager - Tel: 01273 419 725
Email: julie.stokes@safety-net.org.uk

www.safety-net.org.uk www.safetynetkids.org.uk
@safetynetbtn

safetynetbrighton

Road, Portslade, BN41 2PA

Safety Net, Manor Offices, Drove

T: 01273 41 16 13
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Charity reg no.1108772

About Safety Net
Safety Net is a local registered
charity which has been operating in
Brighton & Hove over the last 21
years. We deliver quality services
to children, young people and
families to improve their safety and
well-being and have worked in
partnership with many primary and
secondary schools across the city.

Our vision
Communities where children and young people know that they
have the right to feel safe and adults are actively involved in
protecting them from harm.

Our values
We value the rights of children, young people and families to:
•
•
•
•

Feel and be safe
Have a say and be involved in decisions that aﬀect them
Have opportunities to build social & support networks
Be supported to develop to their full potential

Our focus is on preventing problems by:
•
•
•

Building children’s and families’ resilience, confidence
and self-esteem
Helping them develop support networks
Building on families’ strengths and
teaching them strategies to deal
with challenges and difficulties
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For schools: what makes
our offer different?
When you buy in
Family Support...
•
•
•
•
•

Individual support for families
Home visiting
Parenting workshops
and courses
Parent/carer drop-in
Parenting information & tips
Family at a Safety Net workshop

You also get access to our other
funded services*...
• Assertiveness Programmes (1:1 or small group) for vulnerable
children to build their confidence, resilience & emotional literacy
• Safety awareness sessions (whole class) for children on key
issues such as transition, friendship and online safety
• Support with implementing a whole school safety and
resilience programme to support your PSHE
• Developing or supporting your Playground Buddy Schemes
• Publicity about the service, through staff and parent meetings
• New parent welcome meetings in the Summer and Autumn terms
• Feedback on the progress with individual families & children
• Termly reports to schools on what has been delivered
and achieved
We can also provide other costed services such as staff
supervision and training, please ask for details.
* subject to current funding arrangements
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What we need from schools
• A commitment from school to support the service and its aims.
• Communication about the service to all staff and to parents.
We can help you with this.
• A link person in school to help with general communication.
• A room for individual meetings and workshops.
• A named person to make referrals to the service.
• A commitment to ensure that we can evidence good
outcomes for children and families by completing pre and
post questionnaires.
• An induction for our workers into your school so that we
can understand your systems and make sure that we work
within your policies and procedures.
• Safety Net staff need access to relevant school information,
and a computer login.
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Family Support for
parents and carers
Our family support is geared
towards the needs of each
individual family. Families
can approach the school
themselves, or the school can
refer families to our service.
We only work with families
who wish to access the service, and all families need to give
their permission for the school to refer them.
Our approach is non-judgmental and focussed on the goals
that the family wants to achieve. We work in a solution based
way and help signpost families to other services where helpful.

What is included?
• Individual whole family support (nine families per year
per school)*. This includes home visiting.
• School book-ins
• Parenting workshops and groups on specific topics
• A holiday programme of activities for families
*depending on levels of need

Parents report that they like working with us at Safety Net as
we are perceived to be separate to other services, including
schools. We often act as a bridge between school and families.

6

Workshops for
parents & carers
We can offer a range of parenting workshops to your school
as part of your package. Your allocated family support worker
will support you with
recruitment.
All workshops are
2.5 hours long.
Parents have the
opportunity to be linked
into further support if
there is a need.

Workshops we can provide include:
•
•
•
•
•
•
•
•

Dealing with disobedience/getting your child to do as you ask
Managing aggression
Helping children manage anxiety
Managing stressful situations
Sleep and bedtime routines
Raising resilient children
Dealing with destructive behaviours
Transition to secondary

• Online safety
• Feeling good, feeling safe
• Separated parenting
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What difference does our
Family Support make?
An independent evaluation by the University of Sussex
found that our family support service had supported
families to make changes and to work towards their goals.
Parents said that involvement with the service had helped
them to bring about the changes they had seen in their child.
There was also agreement from 72% of respondents that
“the support offered to them by Safety Net was different to
the support offered by other professionals they had worked
with through other services.” (Dr Robin Banerjee, 2016)

“Mum and I stopped arguing as much and getting on more.
We didn’t used to talk about things, we just got angry about
them. I’m a lot calmer now. Like before, say we started arguing,
I would have started punching things, smashing things,
screaming and everything. I’ve learnt that anger doesn’t
get you far, like anger doesn’t help at all.”
Young person, Family 3

“The Family Support Worker has been more like a friend, like a
regular friend that I see. And that’s why they built up my trust.
Their approach was warming and it was, very professional in
what they did and how they done things, but their approach
was more like a friend.” Parent, Family 1
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Support with whole school
programmes to keep children safe
‘Feeling Good, Feeling Safe’ is a whole school
approach to preventing violence and abuse which aims to
support pupils from Reception to Year 6 to learn the skills to
keep themselves feeling safe and to ensure they can get help if
they need it.
The pack has been developed by Safety Net in partnership
with BHCC Standards and
Achievement Team and can
be delivered as part of a
schools programme of PSHE
education. We can support
you to enable staff to feel
confident in delivering the
programme in your school.

Playground Buddies
Safety Net has been supporting
schools with their Playground
Buddies schemes for the last 16
years and we have worked in
many schools across the city.
We can provide training and
support for children and staff to
ensure that playtimes are safer.
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Assertiveness for children: SNAP
Our children’s programmes help to build
resilience, self-esteem and well-being.
SNAP (Safety Net’s Assertiveness Programme) is 1:1
or small group work for children who may be vulnerable,
have low self-esteem, experienced difficulties with peer
relationships or who would benefit from skills to keep
themselves safe.
The strategies are taught through the Protective Behaviours
model to support children to understand and speak about
their feelings, increase their resilience and assertiveness skills
and learn strategies to keep safe.

For Year 6:
SNAP Transition focusses on managing the challenges and
opportunities around the move up to secondary school.

Body Image (boys and girls sessions)
Exploring the influences that impact on children’s selfperception of their own and others’ body and personal image.
The session looks at strategies to cope with this and ways to
develop self-esteem.
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What difference does
SNAP make?
In the last 18 months, 117 children aged 8 – 13 have received
1:1 SNAP support, 71 (61%) of these were male, 46 (39%) were
female. Reasons for referral included the following:

Statement / EHC

School Action +

School Action

Learning Difficulty

Home / School
Communication

Class Exclusions

School Exclusions

Low achievement at School

Poor School Attendance

Problem Behaviour at School

Domestic Violence

Emotional Wellbeing

Pupil Premium

CPP

Child in Need

20%
18%
16%
14%
12%
10%
8%
6%
4%
2%
0%

EAL

Risk factors
identified in children
Risk Factors Iden0ﬁed in Children referred for SNAP-ITS 2015-16
referred for SNAP, 2015-16

During the year Apr 2015 – March 2016, 61% of children
showed an overall increase in their self-reported scoring of the
Strength and Diffculties Questionnaire (SDQ). In the 6 months
of 2016 this increased to 74% of children showing an overall
improvement.

It feels amazing being here I really feel like I fit in. I find it easier
to talk to people, even people I know.” Child aged 9
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Safety awareness for
children: Safety Rocks
Safety Rocks is our whole class workshop programme to help
children build skills to deal with a range of well-being and
safety issues.

Online Safety – helping young people stay safe
around technology.

Friendship – helping children and young people to
understand friendships and explore the issues which may lead
to difficulties with peer relationships.

Transition - a workshop to help Year 6 and 7 children to
consider the potential positive and negative aspects of the
move up to secondary school and strategies to deal with
worries and concerns.

Personal Safety - helping children to be aware of and
manage risky situations and make safer choices as they get
more independent.
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Safety Rocks in action
Online Safety whole school approach
Last year, 1350 pupils attended sessions: assemblies, classwork
and small groups. Children had an opportunity to discuss apps,
games, sites and the benefits and risks of the online world.
67 parents attended and said:

“I feel more confident about how to deal with problems
which will arise in the future”
“Fantastic course, I will be recommending to other parents”
“Extremely informative – I feel less lost & more empowered”

“Our online safety day run by Safety Net was a great success.
It brought together children and parents in a unique way, giving
them a forum to discuss engaging with each other successfully in
our increasing digital lives. A very valuable experience that I hope
we will be able to repeat.”
Teacher, Goldstone Primary School
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Feedback from schools
“The Feeling Good, Feeling Safe approach has been extremely
beneficial to our school. The training and planning booklets have
enabled us to raise confidence within our staff team in talking
to children about protecting themselves and recognising and
understanding their feelings.”
Sarah Clayton, Head Teacher, St Mary’s School

“The playground buddies benefit enormously from this training.
It develops self confidence and pride in their role, allows them
to feel safe and supported when carrying out their duties and
encourages them to reflect on how they approach a wide range
of issues in the playground. I can see a new found enthusiasm
for being a ‘bullybuster’ since the training amongst them all. Of
course, this all has a very positive effect on all the other children
in both playgrounds, but particularly the most vulnerable.”
St Margaret’s Primary School

“Safety Net has provided an invaluable service to our school over
the past few years. It has worked very successfully with several
of our families and facilitated some amazing changes for one
family in particular. We have parents in Years 1 and 2 who still
come and talk to me about the really helpful parenting talks you
did each September, and they want more!”
Stanford Infants
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Family case study (1)
Family separation
In Family B, the parents were in the process of splitting up.
The family had been under pressure for some time, and both
children suffered anxiety issues. The school had concerns
around behaviour and attendance. Mum felt her own mental
well-being was poor and was struggling to parent.

How did Family Support help?
Mum enjoyed and appreciated having someone to talk to. She
got herself to the doctors and was referred for CBT. She agreed
to sign up and attend a parenting course. The school reported that
the children’s attendance had improved recently and concerns
around behaviour had lessened. Work was done with mum to
help her improve the children’s emotional resilience and one of
the boys engaged to look at anxiety management strategies.
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Family case study (2)
Managing a chronic health condition
The mum of this family was managing a chronic health
condition and parenting singly. When she was referred, she was
struggling financially and not managing to make it to the end
of the month before her money ran out. When her child started
school, things hadn’t gone well and communication between
her and the school had broken down. Every day was a struggle
to get her child to attend school.

How did Family Support help?
At the first instance, it was good for mum to have someone
to talk to. The worker began to bridge the gap between
school and home and communication improved. The school
supported the child, building coping and resilience strategies,
and the child began to arrive at school without distress.
The worker linked mum in with an employment advisor with
regards to financial difficulty and now a debt charity is involved
to try and address this. Mum is feeling much more positive
about her future.
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Case study: Child D
Anxiety and Friendship issues
Child D was dealing with some very complex issues around her
family, identity and early puberty and needed additional support
with strategies for dealing with mixed feelings and emotions.
D had been very challenged by friendship issues and could
become highly emotional and unable to deal with problems.
She could be quite bossy towards her friends and had also
experienced some unkind behaviour. She often felt left out of
games and had employed strategies to cover up her upset at
not really feeling that she was part of the group.

How did SNAP help?
D immediately had a positive relationship with her worker
and felt comfortable and confident to talk to her about any
difficulties that she was experiencing. She has not been
involved in as many friendship conflicts as she had been in the
previous year and has spoken with great confidence about the
work that she has done.
D has also managed to come up with
strategies that prevent issues from occurring.
She appears to be more considered in her
approach to her friendship group. D is able
to recognise when things are difficult for
her now and seeks support earlier. D has
been able to settle into Year 4 with more
confidence and is no longer involved in
daily friendship conflicts.

17

Case study: Child M
Child M had a very negative view of herself and was struggling
with coming to school and also with staying in school once she
was there. She was often complaining of feeling unwell and
was not able to describe how she was unwell. She had come to
school a few times very upset and visibly distressed.
Her parents had been concerned for some time about her
negative views of herself. She had expressed concern that her
parents do not love her as much as they loved her siblings and
that her friends didn't really like her but were just pretending.
M is a very able child but cannot see how capable she is and
has started opting out of activities such as tennis and guitar and
being very critical of herself.

How did SNAP help?
M has been considerably more settled in school, she no longer
complains of feeling unwell and has managed to stay in school
for full days. She appears to be far more settled with her friends
and her parents have reported a considerable improvement
in her mood at home. M has been confident enough to both
speak about her work in front of a group of adults and she has
also approached her class teacher. She has been able to take
pleasure in being praised and has been more
open to accept compliments. M has definitely
grown in confidence. There was a time at the
beginning of the year where she was in danger
of becoming a school refuser and this has
been completely turned around.
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Feedback about Safety Net
“The session was really informative and open, I felt very
comfortable talking about everything, and it helped us to make
little changes which drastically improved things at home.”
Parent

“I cannot express my thanks to you all. M was a very depressed
and unhappy child when she met you guys. Now she is a happy
and outgoing child all the input you have given her and the days
out have been invaluable to her and myself.”
Parent

“Safety Net has really helped my family and me because we
have done SNAP at school and at home. It has helped my
relationship with my friends and with my family. I am not as shy
and nervous as I used to be and I have made 5 new friends.”
Girl aged 10

“Early Warning Signs helped me see if people were upset!
You helped me make other people happy. I understand how
other people could feel. You helped me handle bad
situations and be more assertive.”
Boy aged 9
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Safety Net: work with us and access
a range of other funded services
Safety Net has been working in Brighton & Hove for the last
21 years. We have established a reputation for excellence and
are one of the go-to organisations for preventative work for
families and children in the city.
Our commissioned and funded services mean that schools
who buy in our family support can have access to other
services, at no additional cost to their school.
We are an active member of the Local Safeguarding Children’s
Safeguarding Board and have worked with Brighton & Hove
City Council, Public Health, and the Brighton & Hove Clinical
Commissioning Group.

www.safety-net.org.uk
Tel: 01273 41 16 13

www.safetynetkids.org.uk
Address: Safety Net,

Manor Offices, Drove Road, Portslade, BN41 2PA
@safetynetbtn

safetynetbrighton Charity reg no.1108772
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